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Acronyms and Abbreviations 

CRIF  Collective Research Impact Framework 

DiA  DANE I ANALIZY  

MA  Materiality Analysis 

PE  Patient Engagement  

RFPO  Research Funding and Performing Organizations 

RRI  Responsible Research and Innovation 

 

Glossary 

Collective Research Impact Framework, CRIF is a conceptual framework developed by MULTI-ACT 

enabling a new collective accountability approach to managing and assessment multi-stakeholder R&I 

initiatives. 

Governance Criteria are a set of recommendations on how to organize your initiative’s governance 

bodies, define its mission and agenda, and implement a monitoring and measurement system. Thanks 

to the Governance Criteria, your initiative can define its mission and shared agenda in accordance with 

the MULTI-ACT principles of stakeholder engagement and co¬-accountability. You will also find 

instructions how establish a shared and effective assessment system, including a set of indicators of 

the Master Scorecard that promotes improvement and communication, and set a mechanism to 

receive feedback. 

Patient Engagement Guidelines are an operative guide for meeting the criteria of “participatory 

governance” and “effective stakeholder engagement” for the key and often under-represented 

stakeholder category “patient, their families and caregivers”. The Patient Engagement Guidelines 

provide advice on how to engage patients and to what extent to include them in your decision-making 

processes depending on your situation. They will help you select the research priority and stages of 

research where patient engagement is instrumental to meet the initiative's mission and agenda.  

Master Scorecard is a component of the CRIF which helps you implement co-accountability. It is a set 

of 125 indicators, from which your initiative will choose the most relevant ones for, creating a 

customised scorecard. 

Materiality Analysis is a process through which your initiative’s stakeholders will determine which 

indicators the initiative will use for assessing its impact.  

Baseline Analysis is a questionnaire that measures the level of compliance of your initiative’s 

governance and patient engagement with the CRIF.   
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EXECUTIVE SUMMARY 

The final version of the MULTI-ACT Toolbox delivers the full set of features and functionalities that 

were defined in Deliverable D2.5 (Report describing the methodology & design principles of the MULTI-

ACT Toolbox). 

The numerous changes and additions that were implemented are derived from the evolution of the 

MULTI-ACT Toolbox to extend its usage and applicability to accommodate a multi-stakeholder 

stakeholder perspective, while continuing to support a single user perspective that was delivered in its 

first version. In addition, following the evolution of the MULTI-ACT model in the meantime and 

crystallization of the definitions of all its features and relevant procedures, numerous new 

functionalities were implemented to complement the initial version of the MULTI-ACT Toolbox v1.0. 

For this purpose, during the recent amendment process, in order to fully capture, implement and 

subsequently document envisioned features and functionalities in the final version of the Toolbox, 

including the produced guidelines in the context of WP6, the current Deliverable has been granted an 

extended deadline of M35. 

The MULTI-ACT Toolbox v2.0 can be accessed at https://toolbox.multiact.eu. 

 

  

https://toolbox.multiact.eu/
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1 MULTI-ACT Toolbox 2.0 Functionality 

In the first version of the MULTI-ACT Toolbox, the registered user acted like the sole representative 

and promoter of an initiative. The second version of the MULTI-ACT Toolbox evolved into a truly multi-

stakeholder tool to meet co-accountability innovative strategy of the MULTI-ACT Collective Research 

Impact Framework (CRIF) via co-creation approach. It is visible in the Patient Engagement Plan, but 

above all in the Materiality Analysis (MA). Engagement Coordination Team, which comprises of 

representatives of various stakeholders, co-creates the Patient Engagement Plan. A comment section 

functionality was added to facilitate exchanges. The Materiality Analysis (MA) fully enables external 

stakeholders of the initiative, both registered and unregistered Toolbox users, to participate in 

collective decision-making. It is worth noting that, to promote informed choice, the Toolbox provides 

to all MA participants educational materials about materiality analysis process and the CRIF. All 

participants of the MA can see the results in the form of the Master Scorecard. 

Therefore, Toolbox 2.0 realises the idea of continuous collective assessment and co-accountability. 

Subsequently, the presentation of the Toolbox 2.0 features and functions from an end user perspective 

and in the form of a user manual with screenshots is provided. 
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1.1 Home Page 

The MULTI-ACT Toolbox Home page informs the visitor about the nature and goal of the MULTI-ACT 

project and produced web application.  The users can further familiarize themselves with extended 

information related to project related terms and concepts by following the web links leading them to 

the related sections of the MULTI-ACT manual (Figure 2 Home Screen Info). Furthermore, users’ one-

time consent to the use of web cookies 1is requested. 

 

Figure 1 Home Screen & cookie disclaimer 

 

1 Cookies are text files with small pieces of data stored on the user's computer by the web browser while 
browsing a website that are used to identify specific users and improve their web browsing experience. 
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Figure 2 Home Screen Info 

 

 

1.2 User Registration 

New users that wish to register are provided with all legal information of the MULTI-ACT Toolbox Terms 

and Conditions and are required to give their consent. These disclaimers cover all the legal aspects 

pertaining to the users’ data that is populated and stored in the Toolbox, its intended use, and data 

retention time. They then provide a minimum set of information consisting of: 

• A valid email address 

• A desired username 

• Their First and Last name 

Afterwards, by clicking on the Create Account link (Figure 3 User Registration) the MULTI-ACT Toolbox 

sends a confirmation email to their email. 
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Figure 3 User Registration 
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1.2.1 User Registration Confirmation 

New registered users receive an email containing a unique link that can only be used once, which leads 

them to a Welcome Screen (Figure 4 User First Time Login) for them to setup their password. 

 

Figure 4 User First Time Login 
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1.2.2 User Password Set 

In this screen, the user will have to add and confirm their password in the required fields (Figure 5 User 

Password Set). Afterwards, they will need to save their progress by clicking the “ SAVE” link (Figure 6 

User Registration Info). 

 

Figure 5 User Password Set  
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Figure 6 User Registration Info 

 

1.2.3 Password Reset 

Users that have forgotten their password can use the password reset functionality (Figure 7 Password 

Reset.), by entering their registered email address in the password reset form. The MULTI-ACT Toolbox 

would then send an email with instructions containing a unique link to use, in order to define a new 

password. 
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Figure 7 Password Reset. 
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1.2.4 User Login 

The user can log in to their account through entering their credentials to the fields mentioned (Figure 

8 User Login) and click on the “LOG IN” button, placed at the bottom of the screen.  

 

 

Figure 8 User Login 

 

1.3 User Profile / Account 

The User Profile page (Figure 9 User Profile) provides a condensed view of the user information (Name 

& Surname) as well as a depiction of the user’s created Initiatives. Users are able at any time to return 

to their profile page by using the permanent My Account link at the top right of the page. 
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Figure 9 User Profile 

 

1.4 The MULTI-ACT CRIF user journey 

As described in the D4.3 deliverable following the evolution of the CRIF pillars, a logic flow for the 

initiative seeking to implement a multi-stakeholder approach has been defined. The so-called MULTI-

ACT CRIF user journey described in Figure 10 shows the steps to be undertaken by the initiative in this 

stage. The workflow is composed by 5 main phases (corresponding to the MULTI-ACT co-accountability 

pillars) divided in 9 steps (displayed in Figure 10).  

The Digital Toolbox guides in particular the user in the adoption and implementation of the following 

steps of the MULTI-ACT CRIF: 

• Phase 1: initiatives submit a baseline analysis in order to measure their initial level of 

coherence with the MULTI-ACT Governance criteria and patient engagement guidelines.  

• Phase 2 MULTI-ACT proposes a specific methodology for defining the material topics which 

establish the agenda of the initiative: the collective materiality analysis. The Digital Toolbox 

allows a co-selection process of the aspects and indicators that best reflect the relevant issues 

for the stakeholders. By operating in this way, each initiative will have a score card of 12-15 

aspects chosen from a list of 53 aspects available, and relevant 12-15 indicators chosen from 

the 125 that the model makes available in its impact assessment scorecard. 
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Figure 10: The MULTI-ACT CRIF user journey and the relation with Digital Toolbox. 

The MULTI-ACT Toolbox enables the constant digital engagement of the stakeholders, in particular the 

patients, according to the principles and indications provided by the patient engagement and related 

guidelines. 

 

1.5 Manual 

In addition to the text content throughout the Toolbox, that is interlinked to the relevant sections of 

the MULTI-ACT manual, users can at any time access the Manual by using the relative menu link (Figure 

11 Manual Page A).  

01

04

05

03

02

Lorem Ipsum

Lorem Ipsum

The Multistakeholder 
Research Initiative starts 
applying MULTI-ACT

Materiality 
analysis

Mission

Agenda

Map stakeholders and scope

Develop the coperative framework

Co-select impact aspects

Shared measurement system

Report, monitor and assess

Baseline 
analysis

Relevant impact 
aspects

Tailored 
scorecard

Execution and 
monitoring

1

2

3

4

5

Governance 
recommendations

Catalogue of 
indicators



                                                                                              MULTI-ACT Toolbox 2.0 

 

Public  21 v1.1 | 8 Apr 2021 

 

Figure 11 Manual Page A 

The current content is transcribed from the preliminary draft of Deliverable D6.12 and has undergone 

all needed adaptations to be properly depicted in a web format (Figure 12 Manual Page B). This 

transformation includes producing a document map for easier transition to specific parts of the 

document, proper annotation and captions of all contained images to facilitate use by people with 

disabilities etc. It will be further updated once the final version of the D6.1 is ready to be submitted 

(around mid of M36). 

 

2D6.1 MULTI-ACT CRIF Integrated Manual for R&I Actors (DiA) [to be submitted at the end of M36] 
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Figure 12 Manual Page B 

1.6 Master Scorecard 

Through the Browse Master Scorecard link (Figure 13 - Master Scorecard - Search Filters), users can 

access the Master Scorecard content. By using any of the available filters, users can search for 

indicators belonging to a specific CRIF dimension, aspect and/or group of indicators. 
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Figure 13 - Master Scorecard - Search Filters 

The final selection of an indicator returns all relative indicator information that is contained in the 

Master Scorecard (Figure 14 - Indicator View). 
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Figure 14 - Indicator View 

 

 

1.7 Initiative Creation 

Users can create new initiatives from their account page by clicking on the Add a New Initiative link, 

by providing the initiative’s Name and clicking Create Initiative (Figure 15 Initiative Creation 01) and 

(Figure 16 Initiative Creation 02).  
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Figure 15 Initiative Creation 01 

 

Figure 16 Initiative Creation 02 
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1.8 Initiative Page 

Upon selecting an Initiative, the user is presented with all existing information; then, a newly created 

initiative’s page is displayed (Figure 17 Initiative Page 1), implementing the MULTI-ACT CRIF user 

journey as briefly presented in Section 1.4. 

 

Figure 17 Initiative Page 1 

The user is then guided to proceed to a series of predesignated steps in order to go through the MULTI-

ACT CRIF user journey while being provided with detailed information about each step (Figure 18 

Initiative CRIF Implementation Info). 
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Figure 18 Initiative CRIF Implementation Info 

After the completion of every step of the procedure, a new section is revealed with relevant guiding 

information over the specific new set of requested actions. 
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1.8.1 Initiative Info 

For a newly created initiative, the first step is for the user to fill all its information (Figure 19 Initiative 

Information A). This includes: 

• The type of initiative (Programme/Project). 

• The user’s stakeholder category in the initiative. 

• Starting Year of the Initiative. 

• Number of Organizations involved. 

• The stakeholder member types. 

• The Core Activities. 

• Geographical Coverage. 

 

Figure 19 Initiative Information A 

Additionally, the users can upload documents to the initiative’s portfolio and annotate them based on 

the Content Annotation Taxonomy (Figure 20 Initiative Information B) which was described in 

Deliverable D2.23. 

 

3 D2.2 MULTI-ACT content and data collection manual (INTRASOFT - 29/02/2020) 
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Figure 20 Initiative Information B 

After submitting the initial form, the users can access and edit the initiative’s information and files by 

clicking the View/Edit Initiative Information (Figure 21 - Initiative Information (View/Edit). 
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Figure 21 - Initiative Information (View/Edit) 

1.8.2 Initiative Stakeholder & Invitations 

The promoter of an initiative can either act on behalf of its stakeholders and convey in the Toolbox the 

results of collaborative exercises practised offline (i.e. Materiality Analysis), or invite its stakeholders 

to become registered members of the MULTI-ACT Toolbox and gain access to specific parts of the 

initiative’s information, via the panel provided on the top of the initiative’s page (Figure 22 - Initiative 

Members). 
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Figure 22 - Initiative Members 

This can be conducted by sending an email invitation to a specific member and appointing their role in 

the initiative (Figure 23 - Single Member Invitation). 

 

Figure 23 - Single Member Invitation 

Alternatively, the promoter can send invitation to multiple members’ emails using the Invite Members 

link (Figure 24 Multiple Member Invitation). 
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Figure 24 Multiple Member Invitation 

For all of the invited members that are not yet registered at the MULTI-ACT Toolbox, email invitations 

are sent with information on how to register (Figure 25 User's Invitations). 

Users can access their invitations by clicking the My Invitations on their account page and accept or 

decline. 

 

Figure 25 User's Invitations 

Depending on the members appointed role, they are given access to subsequent sections of the 

initiative’s information. 
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1.8.3 Baseline Analysis 

After completing the initiative’s information, the Baseline Analysis section is revealed (Figure 26 

Baseline Analysis Form). 

 

Figure 26 Baseline Analysis Form 

The user, upon following the link to perform the MULTI-ACT Framework Baseline Analysis on a given 

Initiative, is taken to a multi-step questionnaire divided into different criteria (Figure 27 MULTI-ACT 

Framework Baseline Analysis 01). The questionnaire’s content is dynamic; that means that specific 

questions/sections are shown depending on the user’s choices in previous relative questions (Figure 

28 MULTI-ACT Framework Baseline Analysis 02). The user can move freely between the different 

sections of the questionnaire, as well as temporarily save a draft with their answers and complete the 

questionnaire at a later stage. 
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Figure 27 MULTI-ACT Framework Baseline Analysis 01 
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Figure 28 MULTI-ACT Framework Baseline Analysis 02 

After the submission of the Baseline Analysis questionnaire, the Baseline Analysis assessment score is 

depicted providing a link leading to the recommendations that the initiative could implement to 

enhance its coherence to the MULTI-ACT model (Figure 29 - Baseline Analysis Completed) and (Figure 

30 Baseline Analysis Recommendations). 
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Figure 29 - Baseline Analysis Completed 
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Figure 30 Baseline Analysis Recommendations 

The users can return at a later time and edit their answers in the Baseline Analysis questionnaire, which 

will dynamically produce a different Baseline Analysis score and set of recommendations (Figure 31 

Baseline Analysis PDF Export). Furthermore, the users are able to export both their complete Baseline 

Analysis questionnaire as well as the Recommendations in a PDF format (Figure 32 Baseline Analysis 

Recommendations PDF Export). 
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Figure 31 Baseline Analysis PDF Export 
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Figure 32 Baseline Analysis Recommendations PDF Export 

 

1.8.4 Patient Engagement Plan 

After the completion of the Baseline Analysis, the Patient Engagement Plan section (Figure 33 Patient 

Engagement Plan) is revealed. 
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Figure 33 Patient Engagement Plan 

The user is then requested to create the initiative’s Patient Engagement Plan via a dynamic form while 

being provided with all necessary information on how to populate all the form sections (Figure 34 

Patient Engagement Plan A) and (Figure 35 Patient Engagement Plan B). 
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Figure 34 Patient Engagement Plan A 
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Figure 35 Patient Engagement Plan B 

After submitting the form, the users can at any time return to further edit it via the Edit Patient 

Engagement Plan link (Figure 36 Submitted Patient Engagement Plan). Furthermore, by using the View 

Patient Engagement Plan users can view Patient's Engagement Plan provided information, participate 

in group discussions as well as export the produced document in PDF format (Figure 37 Patient 

Engagement Plan Discussion and PDF Export). 
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Figure 36 Submitted Patient Engagement Plan  
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Figure 37 Patient Engagement Plan Discussion and PDF Export 
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1.8.5 Materiality Analysis 

After completing the Patient Engagement Plan, the Materiality Analysis section is revealed (Figure 38 

Materiality Analysis). 

Materiality analysis is the process through which promoters identify the material aspects which most 

matter to the initiative’s relevant stakeholders, thus enabling to include their perspective into the 

agenda. 

 

Figure 38 Materiality Analysis 
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The user can perform a new Materiality Analysis instance by clicking the relative link and clicking Save 

(Figure 39 New Materiality Analysis), which reveals the links to Administration Panel (Figure 40 

Materiality Analysis Admin Panel).  

 

Figure 39 New Materiality Analysis 

 

Figure 40 Materiality Analysis Admin Panel 

1.8.5.1 Administration Panel – Materiality Analysis Initializing 

The administration panel (Figure 41 Administration Panel 01) provides all tools and information 

necessary for conducting a Materiality Analysis. 
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Figure 41 Administration Panel 01 

The user can define the email content to be used for the initial invitation to external stakeholders as 

well as for the subsequent reminder emails to members that have not yet provided their inputs (Figure 

42 Materiality Analysis Email Content). 
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Figure 42 Materiality Analysis Email Content 

The promoter then proceeds to populate the list of the initiative’s stakeholders that will take part in 

the Materiality Analysis (Figure 43 Invitees’ Email & Stakeholder Category) by adding their email 

addresses as well as defining their stakeholder group category. This is necessary in order to make sure 

that all stakeholder categories will be adequately represented in the procedure (Figure 44 Invitees’ 

Email submission).  
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Figure 43 Invitees’ Email & Stakeholder Category 

 

Figure 44 Invitees’ Email submission 
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The promoter then sends out the invitations by using the EMAIL INVITATION link in the administration 

panel. 

 

1.8.5.2 Materiality Analysis – Survey 

All invited stakeholders are sent an invitation email containing a personalized link to access the 

Materialy Analysis webform. The webform provides to the users all necessary instructions on how to 

complete the form (Figure 45 Materiality Analysis Webform Instructions). Additionally  it  provides a 

Legal Disclaimer document regarding the Data Usage Policy of the stakeholder’s data requiring their 

consent. 

 

Figure 45 Materiality Analysis Webform Instructions 

The participants then fill in the form by giving a preference score ranging from 1 to 5, to at least 2 

aspects per each CRIF Dimension. To ease their decision, they can also read the provided description 

per aspect by clicking on the view link (Figure 46 Materiality Analysis Aspect Descriptions.) 



                                                                                              MULTI-ACT Toolbox 2.0 

 

Public  51 v1.1 | 8 Apr 2021 

 

Figure 46 Materiality Analysis Aspect Descriptions. 

1.8.5.3 Administration Panel – Materiality Analysis Monitoring 

The promoter supervises the Materiality analysis via the administration panel (Figure 47 Materiality 

Analysis Admin Panel) with the help of detailed information such as the percentage of stakeholders 

that have submitted their preference, the frequency of submissions. 
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Figure 47 Materiality Analysis Admin Panel 

When the prerequisite of the minimum number of participants per stakeholder groups is met, the 

promoter is then allowed to conclude the Materiality Analysis by selecting the Close Survey link (Figure 

48 Materiality Analysis Score Results). 

As a last step of the Materiality Analysis the promoter uses the Edit Results link and accesses the final 

score results. 
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Figure 48 Materiality Analysis Score Results 

For each of the voted aspect, the promoter can select an additional available indicator. Also, the 

promoter can limit or extend the final list of aspects by a total of three by using the ADD ROWS field. 

 

1.8.6 Impact Assessment Dashboard 

 

Upon the final submission of the Materiality Analysis results by the promoter the section Impact 

Assessment Dashboard is revealed (Figure 49 Impact Assessment Dashboard). The promoter and the 

initiative’s stakeholders can view the final produced initiative indicator scorecard by clicking on the 

Final Results link (Figure 50 Final Results 1). 
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Figure 49 Impact Assessment Dashboard 

 

Figure 50 Final Results 1 
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Figure 51 Impact Assessment Dashboard Indicator View 

1.8.7 Impact Assessment (PRO) 

Regardless of the produced list of the initiative’s indicators, the MULTI-ACT Toolbox provides the 

additional functionality of assessing an initiative’s impact via the use of Patient Reported Outcomes 

(PRO) data, a relevant family of indicators of the Patient Reported dimension. The link to the relevant 

functionality is always available at the bottom of the initiative’s page (Figure 52 Patient Reported 

Outcomes). 

The explicit driver of the innovative co-accountability approach of MULTI-ACT are the Patient 

Engagement (PE) guidelines to enable science with and of patient input. Within the MULTI-ACT project, 

we offer the functionality to collect Patient Reported dimension via PROs in a digital manner. PROs 

indeed represent an innovative RRI indicators enabling the measurement of the impact of Research & 

Innovation on outcomes that matter most to patients and therefore representing an explicit driver to 

bridge excellence with validity and relevance in the health domain meeting the needs of different 

stakeholders and thus their accountability for a give mission. 
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Figure 52 Patient Reported Outcomes 

The promoter can download an example delimited file (Figure 53 - Impact Assessment Interface) to 

populate with anonymized patient data containing their periodical Hospital Anxiety and Depression 

Scale assessment and upload it back to the Toolbox. 

 

Figure 53 - Impact Assessment Interface 
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By using the imported data, the Toolbox is able to produce detailed dynamic graphs, with the use of 

multiple filters, to portray the progress of the collective number of patients or of individual ones 

(Figure 54 - Impact Assessment Filters & Graphs). 

 

Figure 54 - Impact Assessment Filters & Graphs 

Furthermore, the promoter is able to access individual patient’s data by selecting one at the bottom 

of the page (Figure 55 - Patient list) and (Figure 56 - Patient Data). 
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Figure 55 - Patient list 

 

Figure 56 - Patient Data 
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1.9 MS Care Unit Surveys 

As described in Deliverable D2.24, in order to help the multistakeholder MS Care Unit initiative, 

(employed as MULTI-ACT case study) collect information from their stakeholders, a web survey was 

implemented in the Toolbox aimed to gather and assess data worldwide, concerning Multiple 

Sclerosis. MS Care Unit is a patient-centered initiative that aims to provide the highest possible leading-

edge interdisciplinary care model for people with and affected by MS, while advancing research to 

prove its cost-effectiveness for the society (sustainability). The collection of the data via the digital 

toolbox will facilitate to measure the impact of research on MULTI-ACT multidimensional domains 

(e.g., the patient-reported one). This functionality is specific to the MS Care Unit initiative and not a 

feature of the Toolbox offered to the rest of its users. Therefore, its administrative interface (Figure 57 

MsCare Unit Account – Survey) is only available for the specific initiative, and accessible via a link 

contained in the Surveys section in their account page. 

 

Figure 57 MsCare Unit Account – Survey 

The administration survey interface (Figure 58 Ms Care Unit Survey Admin Panel) is similar to that of 

the Materiality Analysis admin panel. The initiative’s promoter populates the list of the survey 

participants by clicking on the Invitation List link and sends out email invitations or reminders by using 

the respective links available. 

All invitees receive an email invitation containing the link to the survey Toolbox web form. 

 

4  D2.2 MULTI-ACT content and data collection manual (INTRASOFT - 29/02/2020) 
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Figure 58 Ms Care Unit Survey Admin Panel 

 

Finally, the promoter can conclude the survey using the Close Survey button (Figure 59 - MS Care Unit 

Survey Results Export A) and proceed to export and download the collected survey data using a list of 

various options regarding the exported file format (Figure 60 MS Care Unit Survey Results Export B) 

etc. 
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Figure 59 - MS Care Unit Survey Results Export A 
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Figure 60 MS Care Unit Survey Results Export B 

  

 

1.10 Author Role 

To aid to the need of editing and enriching the Master Scorecard, a new authoring role has been 

defined. All users that are appointed the role of an Author -upon logging in- have the option to use the 

Indicators Page. 

 

  



                                                                                              MULTI-ACT Toolbox 2.0 

 

Public  63 v1.1 | 8 Apr 2021 

1.10.1 Indicator Addition 

Users that hold the Author role can add new indicators in the Master Scorecard by the Add a New 

Indicator link (Figure 61 - Master Scorecard Add Indicator) in the Master Scorecard page. 

 

Figure 61 - Master Scorecard Add Indicator 

By clicking the Add Indicator link, an Author can create a new Indicator (Figure 62 Indicator Addition 

01) and associate it to an existing node of the Master Scorecard Taxonomy (Figure 63 Indicator 

Addition Scorecard Reference). 
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Figure 62 Indicator Addition 01 
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Figure 63 Indicator Addition Scorecard Reference 
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1.10.2 Editing an Indicator 

When an existing indicator is selected, all relative information is presented to the user (Figure 64 

Indicator View), together with the ability to edit the indicator (Figure 65 Indicator Editing). 

 

Figure 64 Indicator View 
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Figure 65 Indicator Editing. 

1.11 Taxonomy Editing 

The Master Scorecard was utilized in the MULTI-ACT Toolbox by cross-referencing Indicator objects 

with the imported Scorecard Taxonomy. 

This produced as added value the seamless ability of editing and enlarging the Master Scorecard, in a 

dynamic & user-friendly way. As per the Addition of Indicators, an administrative user has the ability 

of editing the taxonomy by a simple drag & drop action, causing all associated indicators to be 

automatically moved respectively (Figure 66 Taxonomy Editing - Rearranging). 
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Figure 66 Taxonomy Editing - Rearranging 

 

CONCLUSIONS 

Deliverable D2.4 has presented the full set of features and functionalities of the MULTI-ACT Toolbox 

in its final version. In order to fully implement these, given the ongoing work and processes in other 

WPs of the project for completing the MULTI-ACT framework, methods and procedures, including the 

devised guidelines from WP6, the present Deliverable along with the release of the final version of the 

MULTI-ACT Toolbox has been agreed at consortium level to be submitted at an extended deadline by 

M35, which was further formally submitted, among others, as amendment request. This also allowed 

the finalization of the relevant legal aspects on Privacy Policy, Data processing terms and Terms of Use 

of the toolbox.  

The final version of the Toolbox has been significantly restructured to fully support multi-stakeholder 

features and functions, as dictated from the final version of the MULTI-ACT model and to meet co-

accountability innovative strategy of the MULTI-ACT CRIF via co-creation approach. The MULTI-ACT 

Toolbox, in its final release, is accessible at https://toolbox.multiact.eu. 

 

 

https://toolbox.multiact.eu/

